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VIP:Voice
• national multi-channel platform to engage South Africans in the 

electoral process during May 2014 election to encourage participation 
and reporting

• channels:
• mobile phone USSD
• SMS
• MXIT (feature phone social media)
• Mobi (smart phone social media)
• Gtalk
• Twitter

• Largest free-standing ICT platform
ever built to engage citizens around
elections in a developing democracy







Thank you!
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